
DATA PROTECTION INFORMATION FOR PATIENTS 

Dear Patient,  
The protection of your personal data is important to us. In accordance with to the EU Data Protection 
Ordinance (DSGVO), we are obliged to inform you about the purpose for which our practice collects stores 
or passes on data. This fact sheet also provides information concerning your rights with regard to data 
protection. 

1. RESPONSIBILITY FOR DATA PROCESSING 
Responsible party for data processing:  
Practice name: Dr Iris-Alexandra Henkel 
Address: Calle Rosario 5, ES-03700 Denia 
Contact information: +34 966 422 451 358, Dra.Henkel@deniadoctor.es 
 

Contact information for the responsible data protection officer:  
Name:   Dr Iris-Alexandra Henkel 
Address:  Calle Rosario 5, ES-03700 Denia 
Contact information: +34 966 422 451 358, Dra.Henkel@deniadoctor.es 
 

2. PURPOSE OF DATA PROCESSING 
Data processing is conducted in accordance with statutory requirements in order to fulfil the treatment 
contract between you and your doctor, and its associated obligations.  
We process your personal data for this purpose, in particular your medical data. This data include 
anamneses, diagnoses, recommended therapies and findings from this practice or from other doctors. 
Other doctors or psychotherapists with whom you are under treatment may also provide us with data for 
these purposes (e.g. in doctor's letters).  
The collection of medical data is a prerequisite for your treatment. If the necessary information is not 
provided, you cannot be treated with due care.  

3. RECIPIENTS OF YOUR DATA 
We will only pass your personal data on to third parties when it is legally permissible to do so, or if you have 
given your consent. The recipients of your personal data may include other doctors or psychotherapists, 
associations of statutory health insurance physicians, health insurance companies, the medical staff of 
health insurance companies, medical associations and private medical clearing offices.  
The data is mainly passed on for the purpose of invoicing the services that you have received, and to clarify 
questions relating to your health or your insurance cover. In individual cases, data may be passed on to 
other authorised recipients. 

4. DATA STORAGE 
We will only store your personal data for as long as is necessary to carry out treatment. Due to statutory 
regulations, we are obliged to store this data for at least 10 years after treatment is completed. Other 
regulations may stipulate longer storage periods in some cases: e.g., 30 years for X-ray images, in 
accordance with Section 28, para. 3 of the X-ray Ordinance. 

5. YOUR RIGHTS  
You have the right to obtain information about your personal data. You can also request the correction of 
incorrect data. 
Under certain conditions, you also have the right to have your data deleted, the right to restrict data 
processing and the right to data portability. 
Your data will be processed on the basis of statutory regulations. We only need your consent in exceptional 
circumstances. In such cases, you have the right to revoke your consent for future processing. 
You also have the right to register a complaint with the competent supervisory authority for data protection 
if you believe that the processing of your personal data is unlawful.  
The address of the supervisory authority responsible for this practice is: 
Name: Ilustre colegio medico de Alicante Address: Avenida Denia, Alicante 

6. LEGAL BASIS 
The legal basis for the processing of your data is Article 9, para. 2, letter h) of the GDPR in conjunction with 
Section 22, para. 1, no. 1, letter b) of the Federal Data Protection Act. If you have any questions, please do 
not hesitate to contact us.        By signing this document, I consent to the use of my personal data. 
 
The practice of Dr Iris-Alexandra Henkel             Patient 


